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Webinar Schedule - Financial Services
Date __ [Topic ________|AEST
Thursday 9 April An analysis of COVID-19  8.00 p.m. —9.30 p.m. 11.00 a.m. — 12.30 p.m.
risk treatments and
controls
Thursday 16 April A practical approach for 8.00 p.m. — 9.30 p.m. 11.00 a.m. — 12.30 p.m.
processes to manage
COVID-19 risks (including
decision making)
Thursday 23 April Effective COVID-19 risk 8.00 p.m. —9.30 p.m. 11.00 a.m. — 12.30 p.m.
governance, reporting and
communication
Thursday 30 April .... Participant preferences 8.00 p.m. —9.30 p.m. 11.00 a.m. — 12.30 p.m.
and feedback
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Your Presenters
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Manoj Kulwal David Tattam Jason Smith
Co-Founder & CRO at Director, Research and CEO and Executive
RiskSpotlight Training Director at Risk
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Agenda

Introduction and Housekeeping

Presentation 1 COVID-19 Risk Treatments and Controls
Analysis

Presentation 2 COVID-19 Treatments and Controls in
Practice

Q&A

Conclusions and next Webinar
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Housekeeping

1. The webinar will go for 90 minutes.
 Introduction 10 mins
* Presentation 1 20 mins
* Presentation 2 20 mins
+ Q&A 35 mins
» Concluding Remarks 5 mins

2. Ask questions as we go. Enter your question in the question
section on the GOTO control panel. If the question input area is
not visible, click on the orange arrow at the top of the panel to
expand the viewing area.

3. Any questions we don’t get to during the webinar:
» We will address any key questions at the beginning of the next
Webinar
» We will consider writing a blog or including a topic for any
questions that are themed

4. Arecording of this webinar will be made available to registered
participants as well on our websites:

* www.protechtgroup.com
» www.riskspotlight.com

5
Agenda
1 Introduction and Housekeeping
2 Presentation 1 COVID-19 Risk Treatments and Controls
Analysis
3 Presentation 2 COVID-19 Treatments and Controls in
Practice
4 Q&A
5 Conclusions and next Webinar
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Overview

1. Stakeholders — Communicate and
Consult

8. Governance,
Reporting and
Communications

2. Scope and Context
2.1 Where are we now?
2.2 Where do we want to be?
2.3 Critical Steps

7. Processes to Monitor,
Review, Record and
Manage

3,4,5. Identifying, Analysing and
Evaluating the Risks

6. Risk Treatment and Controls

Source: ISO 31000:2018 Risk Management:

a PROTECHT PSSl il Principles and guidelines

Risk Treatments and Controls

1. What are the Risks to treat and control

2. Risk Treatment methods and control types and application to COVID-19

infection risk
3. Deciding on which treatment method — balancing cost and benefit

4. Assurance and reporting on the control environment

o LETMIh N - 2 RiskSpotlight .
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1. Risks to Treat and Control

1. Existing risks have changed
* Increased level of inherent risk (Cyber, data security, WHS etc.)

* |Increased level of residual risk because of reduced level of control from

staff relocations and high % of manual controls
2. New risks e.g.
+ COVID-19 infection risk

* Non-essential service risk (e.g. solicitors to effect conveyancing)

O rrotecHT IR o
9
Polling Question
How well has your Pandemic / Business Continuity Plan
worked in managing the COVID-19 crisis to date?
A. Notat all
B. Not very well
C. OK
D. Well
E. Very well
O rrotecHT IO | 10
i
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COVID-19 Risk - Organisation perspective

persed assets (home) —— Damage
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COVID-19 Risks
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Analysing COVID-19 Infection Risk

But Why / How? But What Next?
Causes Events Impacts

COVID-19
infection
[ d . -
O rrotecHT IR 13
13
2. Risk Treatment Methods and Control Types
_ ° Examples for COVIDA9
1.Accept the risk When the risk is within appetite and at the risk’s targeted / All risks where we are comfortable with the current level.
desired level..
Process re-engineering to de-risk the process. Working from home. This has changed the nature of risks we face,
reducing the infection risk but potentially increasing other risks such as
Cyber.
Aimed at strengthening controls in order to reduce the Examples later.
risk further. This covers Preventive, Detective and
Reactive / Corrective controls.
4.Transfer the impact Transferring some or all of the financial impact of arisk to  This is a special type of reactive control which is aimed at reducing impact.
another party. Main methods are insurance and risk
sharing service level agreements. It is only useful for Insurance.
reducing the financial impact.
RS RO EN S IS EN|  Formal acceptance of the risk when it is outside of This may be applied where the “cost” of reducing to an acceptable level is
appetite appetite. Requires delegated authority sign-off and a finite too high.
period for which the acceptance is given.
Practiced by many medical staff who accept high levels of infection risk in
order to help others.
6.Avoid This involves stopping the activity that causes the risk. Total isolation from people, products and services that could cause
infection.
7.Reduce controls This involves decreasing the controls based on cost / This may occur when the control is too costly / stops the person achieving
benefit. their objectives adequately.
Medical staff who deliberately remove social distancing in order to help a
patient.
o - -
o LETMIh N - 2 RiskSpotlight ”
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Controls
ISO 31000:2018

“Measure that maintains and / or modifies risk”

Key risk characteristics are:

- Likelihood of the risk occurring
- Consequence if the risk were to occur

Protecht

“A specific action taken with the objective of
reducing either the likelihood of the risk
occurring, and / or the impact if the risk were
to occur. ”

O PrRoTECHT

15
Controls over COVID-19 Infection Risk
But Why / How? But What Next?
Causes Events Impacts
i * b pnpe fil it M{ CoVID-19 T
- infectiari étive; o;m;ap;;\infection [y
- inten "'::: 5 -F Mad _____k
C % - Hand e N
- S SETALE l washing l ........
i nal s : s Thermometer
w2 o5 g TRz i distancing g
cleaning help
o LETMIh N - 2 RiskSpotlight "
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Types of Control
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COVID-19 Infection Risk. Individual Perspective

|Essential human contact]

Personal sickr

)

Non essential contact Medical attention
(ot Tpe Bt
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area |\
Normal behaviour Touched face —— Touch infectior
Habit/ Raguﬂxnd washing [é?f&%“
'Regular surface cleaning ‘Stop face touching
| (G - l (G
L4 - -
o LETMIh N - 2 RiskSpotlight
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Control Types

Based on preventing getting infected

» Social distancing / Isolation

» Hand-washing

» Surface cleaning

> Gloves

> Masks (although of limited benefit we understand)

Preventive

* Monitoring if contact made with infected person / high risk person
Detective > Body temperature monitoring with thermometers
- Infection testing

Based on you not infecting someone else
* Isolation

» Hand-washing

- Surface cleaning

> Gloves

» Face mask

Based on managing personal impacts

» Medical attention

» Income protection / Health / Life insurance

O PrRoTECHT .

Reactive / Corrective /
Responsive

19

Risk Treatment from RiskSpotlight Portal

T  HS1. liness or death of employees due 1o COVID-19 infection in the work envirenment

Descripion  This risk of high level of ing
s ik ik
Koy Causes — ’ s o ¥ Datactive
cal prosiity o employoes infectod wi .
2 Prysical proximiy D(3)  Tie e
#97441  Establish a COVID-18 Crisis Management Commitioe to manage the crisis .
Koy impacts = =
~ 1. Shutdawn of aperational faciilies where the infections are identiied #'97422  Implement measures to detect employoss ar extemal parties with infoction when they enier oporational faciities Manitoring/Reporting
2. Roduction in resource avatablity
3. Disnuption to business process execution Maintain a database of who h: been identified with te f COVID-19 ir
& Highar leval of strech and anxiebed in-eriployees Aioraps | Malstaiye dstibase of smpidyess who ke Loer idantifad wilh symptome o Menitoring/Reporting

5. Pay compensation to employeesnai familics
& Negativa publiity n the media
v Responsive

Pl 1 Gl i) 1D (14) Titie Typet No.

#97050  Direct customers to utilise alternative channels such as online/digital channels

Communication
 Prevenaiive #s7155  Poriodically communicate with employees during the crisis o
(13 T e P hanne f
icl 1o ask sstior d sh i
25810 . e r—— Sr— #a715a  Provide a channel for employees 1o ask questions and share cancerns e iniea
T | T —— o381 Process to communicate Infection refated cases with media Gt
Fgagay  Provide nfrasinucture for employees to work from home Condl #9ss09  Provide infrastructure for employees to wark from home Control
#97048 o reduce f external stakeholders (e.g. customers) Control Zajzs0  Update life insurance cover for employees o cover COVID-19 Control
#a7051  Close operational facillios to prevent infection of employees and extomal siakeholders (0.9, customars) Gontrol Forasy  Pay rewards or compensation to employees most affected by the crisis G
787052 hysical gath LIS Control o724 Perlorm deep cleaning of all operational faciliies after infection cases are (dentified Fph
Zorias e to reduce
onrot Fgraz1  Close ope facilties where infection cases S
Zeasg moasures i r : o
#orazy  Estabiish measures to support empioyees and thei families when an employee gets infected e
#7427 Periodically disinfect operational faciities o=
#aaz4  Establish measures to support employee famiies after an employee Ioss of fe due 10 infection ontrit
#7341 Establisha CO e
Establish a COVID-19 Crisis M. nt Commitiee to the crisis
#55547  Decision on which employees should work from homa v. work from the office i £97441 || Eaisha bt U e et Gontrol
T [ % or partaty - #a6a47  Decision an which employees should work fram home vs. work from the office Docision
) . that require physical presence of emplayeas e #a7243  Define criical processes and services that require physical prasence of employoas: e

o LETMIh N - 2 RiskSpotlight 2
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3. Deciding on which Treatment Method - Balancing Cost
and Benefit
Trump g« Implement Reduction in Risk Cost of Reducing Risk
Ei ieduction 1. Reduction in 1. $ Financial
meastires Likelihood _
“the cure must not E S eduction in et 2. T'me‘Staffta”d
be worse than the .;. . eauction In Impac managemen
» 2 3. Direct impact on
prObIem = objectives (positive
= and negative)
E 4. Additional risk and
N T cost of managing that
L risk
Uneconomic
0
Cost of reducing risk {3}
o LT iRl - 2 RiskSpotlight 2
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The “"Cost” of Control
1. $ Financial
2. Time - staff and management
3. Direct impact on objectives (positive and negative)
4. Additional risk and cost of managing that risk
o LETMIh N - 2 RiskSpotlight 2
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Polling Question

To what degree has your organisation analysed the
costs and benefits of each treatment method for
COVID-19 related risk(s)?

A. No formal analysis conducted — it is based on gut

feel and what everyone else is doing?
B. Some analysis carried out

C. Full analysis completed for each treatment decision

O rrotecHT IR | 2
e
23
4. Assurance and Reporting on the Controls Environment
1. Can Line 1 continue effective controls assurance, especially over manual
controls?
2. Do control assurance tests need to be modified as controls have
changed?
3. How can Line 2 effectively review and challenge Line 1?
4. How can Line 3 effectively audit Lines 2 and 1?
O rrotecHT IO o
24
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Eeporting on the Control Environment

£/ PROTECHT CONTROLS DASHBOARD

Control Category Count B8 | L Control by Business Unit

Key Control Ratio Automation Ratio

o LT iRl - 2 RiskSpotlight 2
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Fundamental Crisis Management Response Required to Manage Through
COVID-19

The nature of this crisis being a global pandemic having multiple
Health & Economic — Demand & Supply side impacts requires a crisis

Staff & management team approach focused on four key fronts...
Customer
Safety and
Wellbeing

Customer
Centric
Response

Eng;;éjment i |l||""" ol

Central Crisis
Management
Team

Supply-chain
Continuity

Dynamic
operational
scenario
modelling
and financial
stress testing

o LETMIh N - 2 RiskSpotlight
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Polling Question

Has your organisation set up a specific

COVID-19 Crisis Management Team?

A. Yes
B. No
O rrotecHT IR | 27
-
27
Agenda
1 Introduction and Housekeeping
2 Presentation 1 COVID-19 Risk Treatments and Controls
Analysis
3 Presentation 2 COVID-19 Treatments and Controls in
Practice
4 Q&A
5 Conclusions and next Webinar
28
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Risk Priority Topics
(1)

* Firm’s survival * Health & Safety » Operational continuity

* Business strategy » Customer impacts * Government COVID-19
impacts policy implementation

e « Financial crime « Internet theft & fraud * Cyber risks

e Misconduct

o LT iRl - 2 RiskSpotlight 2
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RiskSpotlight Portal: COVID-19 OpRisks & Treatments - 2
M
months for free at www. r|SkSpOt| [e] ht.con I/porta ltrial
Logout
Home b (Cashboards b GOVID-18 Risks and Troatments Configura Dashoard
RiskSpotlight Porial Homa Paga | COVID-18News | COVID-19 Risks and Treatments | OpRiskAnalysis | OpRisk Radar a
COVID-19 Operational Risks T COVID-19 Risk Treatments T
0Ey e Priorfyt  Risk Gategory. No.ofRsk No.of LastEdt D@1 Tie Typst Role in No. MNo.of LastEdt
Treatments Ariica Date/Tima ManagingRisk  of  Aricies DataTms
- i
96688 31, Hiness or death of employoss due to COVID-19 infection in  (ENEREERIIN  Haalth & Salely + 2 0 o3her G
the wark onviranment < Employment 2020 87257 Roview the business sirategy and make changes to align with Ghange Buskass || Resonsive 13 3N
the now realies emerging from the crisis ey a2
96785 HSZ. finess or death of omployees duo to COVID-18 infaction TEG Hooth & Sately " 4 oner
B akida e wok oot o Employmant 2020 7495 Ba prepared to raise addiional funding I equired 10 address Ghango Busmass | Proveniatve, 2 03 Apr
(e financial difcuias r e Rasgonsive 207
96786 HS3. Niness of ceath of external stakenolders (e.0. custorers.  (NFEARERI  Healh & Safety + 7 T aser prrey na " . Praventaty ©
vinar saf) o 10 COVID-S ifction 1 14 ok - Employment 2020 ot asplohabotnrbysihihiadatizhotion) Communication o B B IR
- or0ss P : Responsive 1 4 28Mar
96799 PC1. Disruption 1o customer related busingss processes dus 1o Gl Business Procoss 24 6 03Apr } ik Communication 2020
inadequatd res0urce dvaiabity L Executon Faures 2020 A syt At
- Customer 67050 Direct customers to utfse shtemative channels such &5 Commuicaton | Provenialve, 5 & O3Apr
rocosses onlneidigita channsis Responsive 2020
9600 PC2 Disrupton 1o cuslomer feiated business processss cueto  (NIESIIHIN  Business Process ® 6 oampr o752 Reg  thei familie to Responsive 13 30Mar
1hird partins being unabie to fulff thei obligations S Exocuton Fatures 2020 reduce the lovel of siressianxiety 2020
Customer
Procasses 97156 Periodically communicate with employees during tha crisia Commimicaton  Responsive 3 4 OdApr
2020
96801 PC3, Disruption to customer reialed busiooss processes uslo  (INEEIISIN  Busivess Process 12 8 o3Aor : - -
oxcass levels of damand for cerlain sarvices L= Execution Fatures 2020 o7187 v Communkaton  Responsive 3 2 oaapr
+ Custorer 2020
Procasses 47158 Periotically communicate with customers during fhe risis Communicaton | Responsive s 1 o3
96806 PO4. Delays in implementing procassesiproducts/services to UG Busness Process 8 7 oBAer 2020
o 1o government policies and measures in - J Exccuton Fai 2020 = ; : =
T T usITensROKISE MG TRAEA Y e tpirac T 97153 Provide a channel for employees to ask questions and share Frre Responsive 5 NS
Procacses Lot
96819 TF. Unplanned outages of key IT systems dus 1o breakdown of  (INGREE  Tochnology s 2 03w S| [P R ok i e v Communicaton Doleeti. o ol
eritical infrastructure such as intemet and electricty - Faitures & 2020 e
Camages §7ica Send el Communicaton Reseonsiva 4 G hor
96847 EC3. Theft of information by Cyber criminals from employee QUGG Exemel Tren s 7 5 03 kil
computers utiised 10 work from hore — ;m:ﬁ +Cyber 2020 87481 Process lo communicata infection related cases with media ot Respansive 3 03 Apr
isks 2,
o . -
PROTECHT pEFLE&TTadlle]1]d 30
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Health & Safety — Critical OpRisks

COVID-19 Operational Risks X
ID (7) Title Priority Risk Category No. of Risk No. of Last Edit
Treatments Articles Date/Time
# 96683 HS1. lliness or death of employees due to COVID-19 infection in 1. Critical Health & Safety + 24 30 03 Apr
the work environment Employment 2020
Practices
# 06785 HS2. lliness or death of employees due to COVID-19 infection 1. Critical Health & Safety + 14 4 03 Apr
outside the work environment : Employment 2020
Practices
# 9g788 HS3. lliness or death of external stakeholders (e.g. customers, 1. Critical Health & Safety + 17 7 03 Apr
vendor staff) due to COVID-19 infection in the work environment. : Employment 2020
Practices
# 97144 HS6. Employees on international business trips are unable to 1. Critical Health & Safety + 6 1 03 Apr
return home due to government lockdowns : Employment 2020
Practices
o LT iRl - 2 RiskSpotlight a
31
Health & Safety (Employees) — Risk Treatments
Minimise physical contact Manage operatlon_al f_aC|I|t|es
that are functioning
Reduce emplovee anxieties Periodic testing of employees for
POy COVID-19 infection
Timely & relevant , ,
y & reien Monitor Infections
communication
, Support employees/families
Motivate employees PPO ploy
during infection or after death
o LETMIh N - 2 RiskSpotlight 2
32

Copyright: The Protecht Group. These materials must not be copied, translated into any other media or
distributed to any other person without the express permission of The Protecht Group. All IP contained within these 16
materials remains the property of The Protecht Group.



Financial Services

a PROTECHT coviD-19 Risk Management Webinar iskSpotlight
Week 2: 9 April 2020

Health & Safety (External Parties) — Risk Treatments

Minimise physical contact Monitor Infections

Timely & relevant Monitor communications from

Communication external parties (e.g. complaints)

Manage operational facilities

e Communication with media
that are functioning

o -
o LT iRl - 2 RiskSpotlight %
COVID-19 Operational Risks Y;
1D (8) Title Priority 4 Risk Category No. of Risk No. of Last Edit
Treatments Articles Date/Time
# 95799 PC1. Disruption to customer related business processes due to 1. Critical Business Process 24 6 03 Apr
inadequate resource availability o Execution Failures 2020
- Customer
Processes
# 96800 PC2. Disruption to customer related business processes due to 1. Critical Business Process 16 [ 03 Apr
third parties being unable to fulfil their obligations b E Execution Failures 2020
- Customer
Processes
# 096801 PC3. Disruption to customer related business processes due to 1. Critical Business Process 12 8 03 Apr
excess levels of demand for certain services == Execution Failures 2020
- Customer
Processes
# 96806 PC4. Delays inimg ing proci ‘product vices to 1. Critical Business Process 8 7 03 Apr
adhere to government policies and measures in response to . Execution Failures 2020
COovID-18 - Customer
Processes
# g7045 PCB6. Disruption to customer related business processes due to 1. Critical Business Process 21 13 03 Apr
shutdown of operational facilities Execution Failures 2020
- Customer
Processes
o . -
o LETMIh N - 2 RiskSpotlight %
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Process Disruption — Risk Treatments

Inform customers on alternative

service channels Managing financial constraints

Assign 3-4 backup level Timely & relevant
resources communication

Monitor resource utilisation &

make informed allocations Waiving fees/charges

Monitor process performance
metrics

O PrRoTECHT -

Hiring decisions

35

RiskSpotlight Portal: COVID-19 OpRisks & Treatments - 2
M
months for free at www. r|SkSpOt| [e] ht.con |/p0rta ltrial
Logout
Home b Oushboards B COVID-1Q Risks and Troatments Configure Dashboard
RiskSpolight Portal Home Paga | COVID-18News | COVID-10 Risks and Traatments | OpRliskAnalyais | OpRisk Radar c
COVID-19 Operational Risks T COVID-18 Risk Treatments T
DEY)  THe Proftys  RakCalegory  No.ofRisk Noof LastEdi (1) THe Typed No.of LastEdt
Trestments Aricies Date/Time Mg Risk m Aricies DateTmo
$6695 HS1 news o doaihof encloyees due fo COVD-1 ston i (EBERERIY) oot & Sy + 2 0 oA
he work anvirenment Empioymont 2020 §7257  Review the business sirategy and make changes o align wih ChangeBisiess | Responsve 1 3 31Mar
acices the now reaiies emerging from the cisis 220
96785 HS2, liness or death of smployoas due to COVID-19 infaction Haalh & Safely " 4 o
N s k et BEEED et 2020 97495 Bapn spared fo s ataona | funding if required 10 address. Change Business  Proventati, 2 03 Apr
(s financal diffcu’ piciong Responsive 2
S678S HS3. s o dean ofoxtrnal akaboldors (0., cusomers, TOEI Mool Sately + ‘r T o e ofs = Preveniat “
ndor ) 6 o COVID-1 feckon i h vk Empioyment 2020 e Mo Apeofngs of vl Communication o B o)
nnnnnnnnn 2
o4 P z Responsive 14 aawmar
96798 PCY. Disnpton 1o customer reated businass procetsas dus to GG Business Procass 2 5 o3 < Communication
inadequatd res0urce dvaiabity L Execution Falures 2020 iAo i 2020
~Customar 7050 Direct customers to ulise allemative chanmels such as Communicatn . Proventatve, 5 6 O3Apr
Pracasset oniineldigtal chant Responsive 2020
om0 P2 Disnpionto customrroatd busnoss procssas oo (EGHRY 2 o o o7i%2  Reg ther familes to Responsive i3 M
i partios baing unable 1o fulfl thes oblig Sl 2020 reduce the level o siresslaniety 2020
97156 Periodically communicate with employees during the cisis Commonicaton | Reseonsive 3 4 O3hpr
2020
96801 PC3, Disnuption to custome rolated businss processaes dus o (R 2 8 0o ) ) )
oxcass lovels of dumand for cerlain senvicas 2020 o7157 v Commnkain  Reorse 3 2 ier
97158 Periodically communicala wih customers during the crisis Commumicaton  Responsve 8 1 Odapr
96805 PCA. Dtays in implemer \"wv Se8/pr0dus o 8 7 03Apr 2020
A0S o ORI ORI B eSS L o7i88 annet for employees to ask quastions and share Communcaton  Rasponsive s @
; o7160 i Detectve 3 30 Mar
96819 TFO Unplannad outages of key IT systems dua to breakdomn of (UGG s 2 3R Gommunicaton .
i SRS Sich 4 et s Sy 2020 Fagppnsts e
o3 Communicaton Resonsive 4 3 pr
96647 EC3, Theft of information by cyber criminals from employee A Crifal 7 15 03A0r 220
computers utlised lo work from home . 2020 87481 Process lo communicata infection related cases with media ot Respansive 3 03 Apr
220
PROTECHT Y RiskSpotlight 36
oo

36

Copyright: The Protecht Group. These materials must not be copied, translated into any other media or
distributed to any other person without the express permission of The Protecht Group. All IP contained within these

materials remains the property of The Protecht Group. 18



Financial Services

a PROTECHT cCOVID-19 Risk Management Webinar  PREaatiatad dledail* L1
Week 2: 9 April 2020

Polling Question

Which of the following best reflects your
organisation's control environment in response to
the COVID-19 crisis?

A. Strong. We have not implemented any new

controls

B. Sufficient but we had to implement some

additional controls

C. Weak. Many new / changed controls required

37
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Agenda

Introduction and Housekeeping

Presentation 1 COVID-19 Risk Treatments and Controls
Analysis

Presentation 2 COVID-19 Treatments and Controls in
Practice

Q&A

Conclusions and next Webinar
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Questions and Answers

Enter your question in the question section on the GOTO control panel.

If the question input area is not visible, click on the orange arrow at the top of
the panel to expand the viewing area.

Agenda

Introduction and Housekeeping

Presentation 1 COVID-19 Risk Treatments and Controls
Analysis

Presentation 2 COVID-19 Treatments and Controls in
Practice

Q&A

Conclusions and next Webinar
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Final Comments

™

>
L~
>

Manoj Kulwal

Co-Founder & CRO at
RiskSpotlight

David Tattam

Director, Research and
Training

The Protecht Group

Jason Smith

CEO and Executive
Director at Risk
Management Institute of
Australasia
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What's Next?

i, © W
Next Week’s Topic Compliance Webinar Risk in a Covid-19  Managing COVID-19
World OpRisks

A practical Leveraging your Key insights onrisk  COVID-19

approach for ERM Framework to ~ and compliance in Resources from

processes to painlessly manage a Covid-19 world RiskSpotlight

manage COVID-19  Regulatory and _ _ _ _

risks Ethical Compliance protechtgroup.com/covid-19  riskspotlight.com/covid19

Thu 16 April Tue 21 April

10-11.30am BST 10-10.40am BST

8-9.30pm AEST 12-12:40pm AEST
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Thank you!

The webinar recording will be made available far sharing shortly.

Help us improve by filling out the survey at the end of the session.

Get in touch:

info@protechtgroup.com info@riskspotlight.com
www.protechtgroup.com/erm www.riskspotlight.com
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